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Ongoing Power Outage Resources for Citizens 

 

The weather is expected to remain very cold through the 
next several days. If you do not have heat in your home, you 
are encouraged to go to a shelter. If you have an immediate 
medical need, please dial 911.  

For non-emergency needs, please dial 211. 

 

Sheltering and Warming 

The Red Cross has opened a shelter at Trinity Church, at 3355 Dunckel Road 
in Lansing. If you have questions about the shelter call the Red Cross at 517-
325-3574. 

If you need a ride to a shelter, dial 211.  

Trinity Church is also a warming center where people can go to spend a few 
hours to warm up. 

The Mt. Hope Church (Delta Township) is a warming center.  This warming 
center is open from 8 am – 5 pm. The Church is located at 202 N. Creyts Road, 
in Delta Township.  

The Lansing Mall (Delta Township) is a designated warming center. This 
warming center is open during mall hours only (10 am – 9 pm). The Mall is 
located at 5330 West Saginaw Highway, in Delta Township.  

 

Power Restoration 

It is not known when power will be restored in your neighborhood. The Board 
of Water and Light has extra crews working on the remaining problems.  

 

(Over) 



Monday, December 30, 2013 

Reporting Problems 

To report NEW downed power lines call 911. 

To report NEW power outages call BWL at (877) 295-5001. 

 

Resources 

If you have non-emergency needs (transportation, food, shelter, need 
prescriptions filled, etc.) please dial 211.  

If you have an immediate medical need, please dial 911. 

 

Safety 

Never leave candles burning unattended. Be especially careful with candles 
around children and pets. Keep matches and lighters out of the reach of 
children. 
 

Avoid carbon monoxide poisoning:  

Never place generators indoors or in unventilated areas.  

Never use gas or charcoal grills indoors.   

Never use propane heaters that are not approved for indoor use. 

Never use your oven for heating.  

 

You cannot see or smell carbon monoxide. The symptoms of carbon monoxide 
poisoning are: headache, nausea, dizziness and weakness. 

If you suspect carbon monoxide poisoning, immediately go outside and call 
911.  

 

Take care of yourself and your family during this emergency.  
Check on elderly relatives and neighbors. Don’t forget to 
take care of your pets as well.  

Visit www.do1thing.com for information on how to be 
prepared for emergencies.  

http://www.do1thing.com/

